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The SummitCare Way

For generations, SummitCare has cared for  
and supported the wellbeing of many people 
throughout Sydney and Newcastle.

We have built an award winning reputation for 
delivering outstanding care and support for all our 
families through our residential centres, in home 
support services and respite care options.  
Your Wellbeing is our focus.
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�Our promise – we strive to 
improve the wellbeing of all 
our residents and their loved 
ones through our focus on 
creating nurturing, warm 
and welcoming communities 
where each individual has  
a sense of worth.

Our people are our greatest 
asset – we have a key 
focus on staff development, 
performance and culture. 
Members of the SummitCare 
team are highly skilled 
individuals who are passionate 
about promoting every aspect 
of our residents’ and their 
loved ones’ wellbeing.

We exceed expectations – our resident and family engagement 
survey results show more than 80% satisfaction. This feedback 
process ensures we always provide quality, consistency and 
outstanding value.  
For all these great reasons and many more, the SummitCare  
team is recognised by peers and other industry 
leaders, and we were the first aged care provider 
in Australia to receive the Gold Award in the 
Australian Business Excellence Awards.

Let us provide our award-winning  
support to you or your loved ones.

�We celebrate excellence – 
our knowledge helps us to 
drive and deliver excellent 
care; from our specialist 
behaviour support strategies 
to nutritional and tasty meals, 
and carefully planned social 
and recreational activities.

��We are experienced and 
passionate – we are a  
family-owned group 
with more than 50 years’ 
experience and strong 
values, including trust, 
respect, loyalty, integrity, 
friendship.

Why Choose SummitCare?
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The SummitCare Experience

If you enjoy the finer things in life, then you will love living 
in the gorgeous Magnolia unit at SummitCare Wallsend. 
Magnolia consists of 37-beds and offers a luxurious 
lifestyle for those prepared to spend a little more.

Natural light fills Magnolia during the day, and residents 
can take in views to Mt Sugarloaf from balconies and 
verandahs. Or perhaps you would prefer to enjoy your 
complimentary daily newspaper, socialise or watch Foxtel 
TV in the common lounges, or relax in the fresh air in the 
private landscaped courtyard area. The choice is yours.

Our interior designer has selected a beautiful colour 
scheme, artwork and furnishings for each room in our 
range of spacious, air-conditioned accommodation, which 
is available in single or twin configurations.

Rooms are fitted with flat-screen televisions, computer 
access points, telephones and a nurse call system for 
peace of mind.

This luxurious lifestyle is enhanced by the exceptional 
support provided by our professional and warm team – a 
hallmark of the award-winning SummitCare organisation.
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Services & Activities

All services at SummitCare Wallsend have been 
thoughtfully designed to promote resident wellbeing. 
A calendar outlining leisure and lifestyle activities is 
available covering a range of programs designed to 
meet resident individual needs and interests. These 
include entertainment from visiting performers, outings, 
book clubs and social groups to name but a few. 

Nutritious and tasty meals designed by our dietitian are 
prepared and freshly cooked on-site. Access to hairdressing, 
nail artist, barber and massages is also available.  

SummitCare Wallsend offers an exercise program to 
assist our residents with mobility and their range of 
movement. To improve the wellbeing of residents with 
memory loss, wandering tendencies and dementia, we 
also provide the acclaimed Play Up Program created 
by the Arts Health Institute, which delivers humour 
therapy, and the Spark of Life Program to promote 
social and emotional wellbeing.

There are a range of allied health professional services 
available including physiotherapy, podiatry and our team 
can provide expert behaviour management strategies, 
respite and palliative care services should they be required.

The team at SummitCare Wallsend are passionate 
professionals who deliver outstanding care and support 
to residents, their families and their loved ones.
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Pricing

Magnolia at SummitCare Wallsend is an Extra Service 
unit. A Refundable Accommodation Deposit is required 
for admission to the unit and it also attracts a daily 
Extra Service fee. 

A range of payment options are available, and we 
would be pleased to discuss these with you.

Your Admission

The first step towards admission is to contact the Aged Care 
Assessment Team (ACAT). This is a required assessment 
that determines the type of aged care that is necessary. 

SummitCare provides a comprehensive guide on the 
website that will take you through the steps required 
for admission. www.summitcare.com.au/about-
summitcare/admission-help



“Wellbeing is at the heart of everything we do at 
SummitCare. We focus on ensuring our residents 
and their loved ones are supported to be the best  
they can be in mind, body and spirit. Our support  
and care is delivered with warmth, celebrating the 
worth of every individual. 

To learn more about our ‘Wellbeing Hub’ simply call 
SummitCare Wallsend, any of the team will be happy to 
discuss how Warmth, Worth and Wellbeing underpins 
everything we do every day”.

Cynthia Payne, SummitCare CEO

To find out more about how we can support  
your wellbeing call us today on 02 4944 1500.
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SUMMITCARE WALLSEND

PO Box 565, Wallsend NSW 2287  
7 Bent Street,  
Wallsend NSW 2287
Phone: 02 4944 1500                      
Fax: 02 4951 8436

Email: wallsend@summitcare.com.au  

SUMMITCARE HOMECARE 
Phone: 1300 68 55 48 
Email: homecare@summitcare.com.au

SUMMITCARE CORPORATE 
Phone: 1300 68 55 48 

Web: www.summitcare.com.au 
Email: info@summitcare.com.au

You deserve the best care and support now and 
in the future. Choose SummitCare Wallsend for 
award-winning services delivered with warmth, 
worth and focusing on your wellbeing. 


